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Tell us about your experiences . . . . .  it will help us to improve health care

Question:
Have you, a member of your family or someone you care for had an experience of health care within the last 6 months you would like to share with us, good or bad, so that we are more aware of how patients feel about NHS services?

If your answer is yes, we want to hear from you.
How will your story help?

By gathering experiences in this way will help us to identify any trends or gaps in services where action needs to be taken, to rectify any bad practice and to promote good practice.  
Our pledge to you

By completing and returning this form we will record details of your experience.  No one will know that you have contacted us and no one will contact you.  

If you prefer, you can record your experiences electronically by logging onto: www.PatientOpinion.co.uk, a web-based feedback platform for patients to tell their stories of health care.
With your help we can build a clearer picture of health services from the patient perspective.
Where was your experience?


When was it? (This month, last month, last year)
What happened?

How did it make you feel?

Do you want anything done about it?  If so, please tell us what

PLEASE NOTE: This form is not for formal Complaints or complaints against particular individuals.  If you would like to make a Complaint contact 01889 571826 or email Complaints@southstaffspct.nhs.uk.  

Once completed, place the form in the envelope provided and return to the GP Practice Receptionist.
